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MANAGING WORKPLACE VIOLENCE 
 
 

Course Format 
 

The course format will be lecture style, allowing students to give feedback and 
participate in discussion. During the class the students will work in groups on 
case studies. 

 

Course Objectives 
 

This course is made up of nine comprehensive modules dealing with virtually 
every aspect of managing employee safety and health and workplace violence. 

 

Course Outline  Who Should Attend? 
 

• OH&S Committee Members 
• OH&S Representatives   
• OH&S Professionals 
• Supervisors & Managers 

 

Course Duration 
 

Nine Modules: 
 
1. Workplace Violence 
2. Hazard Assessment 
3. Violence Prevention Plan 
4. Policy Statement 
5. Prevention – Reducing the Risk 
6. Investigations 
7. Workplace Security 
8. Organizing Recovery After a Violent 
Incident 
9. Tips on Preventing Workplace Violence 

 
 

ONE DAY 

 


